
Confidential

1 © 2026 Address Service Co., Ltd. All Rights Reserved.

Company Introduction

© 2026 Address Service Co., Ltd. All Rights Reserved.

March 2026

Confidential



Confidential

2 © 2026 Address Service Co., Ltd. All Rights Reserved.

Company Outline

Establishment June 1959

Capital 245 Million Yen

Number of 

Employees
834

Location of 

Head Office

3-6-3 Rinkai-cho, Edogawa-ku, Tokyo 134-8588, 

Japan

Service Mailing Service, Logistics Service, Staffing Service

URL https://www.adotsu.co.jp/

Address Tsusho Co., Ltd. (Group company）(ADT)

Establishment March 2006

Capital 310 Million Yen

Number of 

Employees
1,190

Location of 

Head Office

17-9, Shinoda, Togane-shi, Chiba

283-0013 Japan

Business

- Repair Service

- Call Service

- Logistics Service
- Contract Manufacturing

- Video Contents Planning & Production

URL https://www.adservice.co.jp/

Address Service Co., Ltd. (ADS)

ADS Togane Head Office

Company History

Address Tusho Co., Ltd. Head Office

ADS Togane Service Center(Togane SC)

1959
Establishment of Company

Address Tusho Co., Ltd.

1998
Launch of EMS Operations 

(Assembly and Repair)

2006
Establishment of Company 

Address Service Co., Ltd.

2007 Opening of the Osaka Office

2011 Opening of the Higashi-Osaka Office

2012 Opening of the Tokyo Office

2013 Opening of the Kisarazu Office

2016 Opening of the Higashi-Chiba CoC

2017 Opening of the Chiba Office

2023 Opening of the Togane SC

2025 Opening of the Matsudo Office

https://www.adotsu.co.jp/
https://www.adservice.co.jp/
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Togane Head Office

Togane Service Center (Togane SC)

Chiba Office

Higashi Chiba Communication Operation Center

(Higashi Chiba CoC)

Matsudo Office

Media Solution Chiba Center (MS Chiba Center)

Tokyo Design Development Center

Kisarazu Office

Kemigawa Office

Matsuo Center

Higashi Osaka Office

Osaka Office

Osaka Katano

Office Locations

Chiba Office

As of December 2025

Osaka

Osaka Area

Higashi Osaka Office

Osaka Office

Higashi Osaka 

Office

Osaka Katano

Chiba

Tokyo

Metropolitan Area

Kisarazu Office

Tokyo Design 

Development Center

MS Chiba Center

Higashi Chiba 

CoC

Chiba Office

Matsudo Office

Kemigawa Office

Matsuo Center

Head Office & 

Togane Service 

Center
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Business Activity

• Centralized repair service

• On site repair service

• Market defect analysis

• Refurbishment

• Board repair service

• Contact center

• NPS analysis

• Introduction, installation 

service

User Support

Contents Production

• Support contents

• Movie production

• CM, PV, DTP production

• Web production

• E-Commerce Site 

Development Order 

Shipment

• Product inventory 

management

E-Commerce, Sales

System Development

• CRM, WMS, RMS、
• Rental Management System

• Products and material 

storage

• Material procurement

• Parts procurement

• Logistics

• Inspection, Sorting

• As an agency:

• Importing/exporting

• Custom clearance

• Product rental

• Manufacturing and assembly

• Kitting

• Localization

• Bundling

• Configuration

• Reliability test

• Service evaluation

• Prototype support

• design evaluation

• Mold design

• FMEA evaluation

• Design support

• Mass production

Quality Evaluation and 

Design Support

Materials Procurement

Storage, Delivery

Manufacturing 

Assembly, Bundling

Contact Center

Logistics
Kitting

Media 

Production

Temporary 

Work

Consulting
Manufacturing

E-commerce Site 

Development and 

Management
Design 

Support

System 

Development

Repair

One Stop Solution

Quality 

Evaluation
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Others

Appliance

Electronics

Product Categories for After-Sales Service

PCs,

Tablet PCs

Mobile Devices, 

Communication 

Devices

AV Equipment, 

In-Vehicle Devices
Game Consoles AI / Robots

Robot Vacuum 

Cleaner

Kitchen 

Appliances

Built-in 

Appliances
Home Appliances Beauty Devices

Drones
Portable Power 

Stations

Printed Circuit 

Boards (PCBs)

Personal Mobility 

Devices

Professional 

Video Equipment, 

Medical Devices
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Scheme for One Stop Solution

End User

Retailer

Manufacture

(OEM/ODM 

Supplier)

Video & Contents Production

Repair Center

After Service

Contact Center

Order Processing & Settlement

E-Commerce Site Development & 

Operation

Sales

Logistics Processing & Delivery

Kitting & Configuration

Inventory Control

Warehouse & Logistics

Incoming Inspection

Import & Export Agency

Evaluation Test

Quality Inspection & Life Test

Address Service Co., Ltd.

Order / Delivery

Importing

Reporting, Feedback

Contact & Support

Repair

Reporting, Feedback
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Flow from Inquiry to Launch

Service Launch
Operation Setup 

& Training

Execution of 

Master 

Agreement

Proposal of 

Rough Estimate

NDA Execution 

& Hearing

Once preparations 

are complete, service 

delivery begins.

We establish the 

operational 

framework and 

provide training.

Upon approval, we 

execute the master 

agreement.

We present the 

operational flow and 

a preliminary cost 

estimate.

After executing the 

NDA, we conduct 

hearings to 

understand the scope 

of work and your 

requirements.

It will take about 2-3 months to start up after signing a contract.

1 2 3 4 5
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This information should not be duplicated or passed on without ADS approval. All rights reserved.

17-9 Shinoda Togane-Shi, Chiba Japan

+81-475-58-8266

Website

https://www.adservice.co.jp/

Facebook

https://www.facebook.com/address.service 

QRコード

自動的に生成された説明

QRコード

自動的に生成された説明

Website

Website

Facebook

Facebook

Thank you and Feel Free to Contact Us at Anytime!

https://www.adservice.co.jp/
https://www.facebook.com/address.service
https://www.adservice.co.jp/
https://www.facebook.com/address.service

	スライド 1: Company Introduction
	スライド 2: Company Outline
	スライド 3: Office Locations
	スライド 4: Business Activity
	スライド 5
	スライド 6: Scheme for One Stop Solution
	スライド 7: Flow from Inquiry to Launch
	スライド 8

